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HOMEOWNER HANDOVER PACK
Dear Homeowner,
Please find attached your handover pack for your wastewater treatment system.

This pack contains:

· How to Look After Your HSTP (highly recommended info sheet for those homeowners new to onsite wastewater treatment).

· Owners Manual

· Service Agreement (to be completed and returned to service agent).

Please note that all wastewater treatment systems require periodical servicing by licensed service personnel.  This is mandatory – a council requirement – not optional.  

Aerated wastewater treatment systems (eg Taylex) require quarterly servicing.  Included in the purchase price of your aerated wastewater treatment system is commissioning of your treatment plant and the first three (3) quarterly services.  
Sand/media filter systems (eg Nature Flow) require annual servicing.

Please complete the service agreement included in this pack and return to your service agent.  Ensure your mobile phone number and email address is included (if available).
Service dates are advised via text message the day before as such it is necessary to have a mobile phone number on file should you require prior notice.  

Please also advise if there are locked gates/ pets/dogs etc that may affect our ability to complete the scheduled service.

Thank you.

Kind Regards,

Brett Howard

Plumber

Your service agent:
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