Please complete and return to us. Thank you.

COASTAL
Wastewater Specialists
ABN: 69 164 584 369
QBCC Lic# 1198242
Aerated Wastewater Treatment System - Annual Service Contract
This Agreement is made between (Owner/Occupier) _____________________________________________________
of (Address) _____________________________________________________________________________________
Mobile __________________________________________ Email ________________________________________
and Coastal Wastewater Specialists or their duly appointed agent.
The duration of the Agreement is ongoing until such time that written notification of cancellation is made by the Owner.
The service fee may be adjusted from time to time with the Owner given a minimum 30 days notice of any such change.
Coastal Wastewater Specialists or their agent, upon payment of $
GST FREE per year (4 x quarterly services)
and the signature of the afore-mentioned person at the place indicated below, and upon acceptance of this application
by a duly authorized employee of Coastal Wastewater Specialists, agrees, for the period indicated to the following:
1.

Quarterly field service inspections will be made by a fully qualified and experienced employee during the
twelve month period covered. The following items* will be checked or tested at each quarterly service:
TESTED
CHECKED
pH level of effluent
Free residual chlorine level
Level of dissolved oxygen
Temperature of effluent
High water level alarms
Low air alarms
Clarity of water

Efficiency of chlorinator
Chlorine tablets (does not include cost of refilling chlorine.)
Efficiency of blower pressure and cleaning of filter.
Backwash EPU where applicable.
Efficiency of sludge and skimmer return systems.
Check irrigation pump is operational
Condition of irrigation area
Electrical compartment is in good condition.
Condition of all hoses and irrigation sprays

ANNUAL check and test only:

Amount of sludge accumulation in the septic chamber.
(De-sludging is NOT included.)

2.
3.
4.

Both labour and materials will be charged for any emergency service call outside the four calls specified
above.
This annual servicing agreement does NOT include the maintenance of the irrigation area or repairs to any part
of the treatment system or the pumps. All repairs are on a strictly C.O.D. basis.
This agreement does not bind Coastal Wastewater Specialists or it’s duly appointed agent to be responsible for
the quality of the effluent. However, it will at all times, wherever possible, recommend how the effluent
quality can be maintained at its maximum and alter and adjust the system during these regular visits in an
endeavour to obtain the best possible effluent standards.

In applying for this agreement, the undersigned acknowledges that this Agreement is binding while they are the
owner/occupier of the premises. Coastal Wastewater Specialists will transfer the unexpired portion of this contract to
any new owner/occupier to comply with the relevant health legislation.
I hereby apply for the above Agreement and submit the sum of $
GST FREE per year (4 x quarterly services)
(payable prior to or on the day of the first quarterly service undertaken) therefore.
__________________________________________________
(Owner/Occupier’s signature)
Accepted the _______________________ day of ____________________________________________, 20________.
By: ________________________________________________

*Provided there is proper access at the time of inspection.

PAYMENT METHODS:
DIRECT CREDIT – BSB:

124 001 A/C: 20818219 BANK OF QLD A/C NAME: Coastal Wastewater Specialists
Please use your surname as a reference so we can match your payment to your service.
CHEQUE or MONEY ORDER made payable to Coastal Wastewater Specialists.
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